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New Nurse Notes: 7 tips to improve your professional etiquette
Pagana, Kathleen D. PhD, RN

• When you think of the qualities you need for success in your nursing 
career, you probably think of clinical, leadership, and management skills. 
But another skill can't be ignored: professional etiquette, a critical link for 
career success.

• Tip #1: Introduce yourself
• Tip #2: Have a confident handshake
• Tip #3: Keep conversations on track
• Tip #4: Watch your body language
• Tip #5: Cultivate a positive work environment
• Tip #6: Dress for success
• Tip #7: Present a positive, professional image
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