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Highs Honeymoon

Community Cohesion
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Heroic A New Beginning

Pre-Disaster

Disillusionment
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Up to One Year | After Anniversary
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Instagram: @kolahdouzan.a
Email: akolahdouzan@gmail.com
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o Self-care iIs any deliberate activity that we do to provide for our
physical, mental, and spiritual well-being.

o Self-Care Is a Stress Management Tool
o Self-Care Replenishes a Nurse’s Empathy and Compassion
o Self-Care Promotes Safety and Higher-Quality Care
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Ask-Tell-Ask

Ask-Tell-Ask NURSE
Active Listening Active Listening
Tell Me More Tell Me More

Hope and Worry Technique
| Wish Statements

Patient- and family-centered communication: The five elements and associated tools
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NURSE

N: Name

€ col)l L e a»

U: Understand
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R: Respect
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S: Support
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E: Explore
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REMAP

R=Reframe
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E=Expect Emotion & Empathize
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M=Map the future
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A=Align with the patient’s values
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P=Plan medical treatments that match patient values
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